Women Who Thrive Membership Terms & Conditions

Effective from 1 September 2025

As part of our ongoing commitment to connection, growth, and wellbeing, all members are required to
review and agree to the following Terms & Conditions upon joining the Women Who Thrive community.
These Terms apply solely to Women Who Thrive membership, community access, and events.

1. Membership Tiers & Fees (Effective 1 September 2025)

o Legacy Thrivers (existing members as of this date): AED 275/month recurring
¢ New Members (joining on or after 1 September 2025): AED 325/month recurring

All memberships include:
e Access to approximately 8 curated Women Who Thrive events per month
e Access to the private Women Who Thrive community hosted within the Thrivers App
o  Community networking, workshops, and experiences

2. Legacy Thrivers Policy

o Members active before 1 September 2025 will be referred to as Legacy Thrivers.
e |f aLegacy Thriver cancels their membership and later rejoins, they will rejoin at the current
membership rate at that time and not the legacy rate.

3. Membership Cancellation

e Members must provide a minimum of two (2) weeks’ written notice prior to their next billing date
to cancel.

e Cancellations submitted with less notice will apply to the following billing cycle.

e All cancellation requests must be submitted via email to:
info@women-whothrive.com

4. Membership Pause

e Members may pause their membership for up to 1 month per calendar year free of charge.
e Additional pause requests may be considered at the discretion of Women Who Thrive.

5. Membership Benefits

Membership grants access to Women Who Thrive community experiences including:
e Evententry
e Workshops and sessions
¢ Networking opportunities

Some events may include optional additional charges (such as food, beverages, or external activities),
which will be clearly communicated in advance.

6. Access & Transfers

e Membership is strictly non-transferable and for the exclusive use of the registered member.
e Members may not share event access, logins, or membership privileges.
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7. Member Conduct

Members must treat all community members, partners, venues, and facilitators with respect and
professionalism.
Any form of:

e Harassment

e Discrimination

e Bullying

e |nappropriate or disruptive behaviour

May result in immediate suspension or termination of membership without refund at the discretion of
Women Who Thrive.

8. Refund Policy

All membership fees are strictly non-refundable, including for:
e Missed events
e Partial months
e Late cancellations
e Non-attendance

9. Event Attendance

e Advance RSVP is required for events due to limited capacity.
o Repeated no-shows or last-minute cancellations may result in restricted access to future events.

10. Thrivers App Use

Women Who Thrive operates as a separate entity to the Thrivers App. As part of your Women Who Thrive
membership, members receive complimentary access to the Thrivers App, where you will have full use of
the platform and exclusive entry to the private Women Who Thrive community space.

Please note that access is limited to the Women Who Thrive community only. You will not have access to
other communities or their events within the Thrivers App unless you are also a registered member of those
respective communities.

For any technical issues, bugs, or app-related concerns, please contact the Thrivers App team directly
using the “Contact Us” button within the app.

For any Women Who Thrive community-related queries, event questions, or membership matters, please
email: info@women-whothrive.com.

All members are expected to use the platform respectfully and responsibly. Any misuse, including but not
limited to spam, inappropriate messaging, or unapproved promotions, may result in immediate removal
from the platform and may also lead to suspension or termination of your Women Who Thrive membership.

11. Thrivers App Terms & Privacy
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Access to the Thrivers App is provided as part of your Women Who Thrive membership; however, the
Thrivers App operates under its own independent Terms & Conditions and Privacy Policy.

For all Thrivers App legal terms, privacy policies, and data-related information, members must review and
accept the relevant policies directly within the Thrivers App.

Women Who Thrive is not responsible for the management, operation, or policies of the Thrivers App
platform.

12. Photography & Media Consent
By attending Women Who Thrive events, members acknowledge that photography and videography may
occur.
Images and videos may be used for:
o Marketing
e  Community content
e Promotional materials

Members who do not wish to appear must inform the team prior to the event.

13. Amendments & Price Review
Women Who Thrive reserves the right to:

e Update membership structure

e Adjust pricing

¢ Modify event offerings

Membership fees may be reviewed periodically in line with growth and operational costs.

14. Women Only Policy

Women Who Thrive membership is exclusively for women only.

15. Liability Waiver & Disclaimer
Participation in Women Who Thrive events and activities is voluntary and at your own risk.
Women Who Thrive, its founders, team, ambassadors, partners, and venues are not liable for:
e Injury
e Loss
o Damages
e Personal or business loss
e Third-party services or venues

Members must seek professional advice independently where required.
By joining, members agree to indemnify and hold harmless Women Who Thrive from any claims arising
from membership or event participation.

16. Data Protection (Community Only)

Women Who Thrive collects and processes member information for:
e Membership management



e Event organisation
e  Community communication
e Operational purposes

Limited information may be shared with trusted partners or venues where required for event delivery.
Members agree not to misuse other members’ personal information obtained through the community.
For Thrivers App privacy policies and data usage, please refer directly to the Thrivers App Privacy Policy
within the app.

17. Governing Law
These Terms are governed by the laws of the United Arab Emirates (Dubai jurisdiction).

18. Eligibility

Women Who Thrive membership is available to women aged 18 years and above only.

19. Contact

For all Women Who Thrive membership or community queries:
info@women-whothrive.com
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